CONTRACT #20
RFS # 318.66-028

Department of Finance &
~Administration
Bureau of TennCare

_ VENDOR:
- Volunteer State Health
Plan, Inc.




RECEIVED
MAY 14 2007
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STATE OF TENNESSEE
BUREAU OF TENNCARE

310 Great Circle Road
NASHVILLE, TENNESSEE 37243

May 7, 2007

Mr. Jim White, Director

Fiscal Review Committee

8" Floor, Rachel Jackson Bldg.
Nashville, TN 37243

Attention: Ms. Leni Chick

RE: Bur'eau of TennCare
Contracts Submitted for Fiscal Review

Dear Mr. White:

The Department of Finance and Administration, Bureau of TennCare, is submitting for
consideration by the Fiscal Review Committee amendment #2 to QSource Center for HealthCare
Quality, RFS 318.65-205. This competitively bid contract is being amended to strengthen
reporting requirements and fimelines. There is no term extension or additional funding
associated with this amendment.

Additionally, the Managed Care Organizations for West and East Tennessee are being
amended to provide the following modifications to current MCO language:. (1) Clarify National
Provider Identification (NPI) requirement consistent with CMS requirements; (2) Revise Network
- Adequacy Language to be consistent with Middle TN CRA: (3) Revise Department of Educaticn
fanguage to be consistent with current policies for coordination with Department of Education,
Project Teach and school based providers; (4) Clarify LEP provisions and Teen Newsletter
requirement; (5) Modify reporting relative to PCP and emergency room visits, emergency
department utilization, disease management and case management, nurse friage 2417 line,
remove Quality improvement Activity (QIA) Grid due to NCAQ Accreditation being achieved, and
NCQA Reports; (8) Add language for consistency with NCQA requirements; (7) Revise risk target
gvaluation periods from quarterly to annual, revise and clarify methodology for Targets and Bonus
potential; (8) Exiend term of agreement through June 30, 2008 to align with State Fiscal Year
and add funding to support extension of term, and (9) Housekeeping revisions made for
consistency throughout the Agreement.

The Managed Care Organizations for Middie Tennessee are being amended to includes the
following modifications: (1) Clarify National Provider Identification (NP1) requirements consistent
with CMS requirements; (2) Revise language to be consistent with current policies for
coordination with Department of Education, Project Teach and school based providers; (3)
Clarify LEP provisions and Teen Newsletter requirements; (4) Modify reporting as it relates o
PCP and emergency room visits; emergency department utilization, disease management and
case management, nurse triage 24/7 line, and NCQA Reports; (5) Add language for consistency



with NCQA requirements, and (6) Housekeeping revisions made for consistency throughout the
agreement.

The three Behavioral Health Organizations (BHOs) are being amended to provide the following
modifications to BHO language: (1) Clarifies National Provider |dentification (NP1} requirements
consistent with CMS requirements; (2) Revise language to be consistent with current policies for
coordination with Department of Education, Project Teach and school based providers; (3)
Clarifies LEP provisions and Teen Newsletter requirement, (4) Strengthens reporting as it relates
to case management services, inpatient reports, payment for out of plan emergency providers,
cost and utilization, and satisfaction and outcome performance measures, (5) Clarifies language
to require all provider agreements be approved in advance by TDC!; (6) Modification of
‘mandatory evaluation time language to be consistent with Tennessee Code Annotated §33-7-
303(b).; {7) Extends the term of the contract for an additional year and provides funding to
support term extension, and (8) Housekeeping revisions made for consistency throughout the
agreement.

The Bureau of TennCare would greatly appreciate the consideration and approval of these
amendments by the Fiscal Review Committee.

Chief Financial Officer

G Darin J. Gordon, Deputy COMIMISSIONEI. | . .. . i i s 2 o o

.Alma Chilion



06-16-04

REQUEST: NON-COMPETITIVE AMENDMENT

APPROVED

RECEIVED

MAY 1 4 2007
Commissioner of Finance & Administration

FISCAL REVIEW Date:

318.66-028

ST EAGENCYNAME | Department of Finance and Administration, Bureau of TennCare

Managed Care Organization Services/Medically Necessary Healih Care Services to the
TennCare/Medicaid Population

FA-02-14859-00

Volunteer State Health Plan, Inc.

July 1, 2001

12/31/2007

$3,594,842,399.23

06/30/2008

$4,004,842,399.23

I‘ use of Non-Competitive Negotiation is in the best interest of the state

v

I__—, only one uniquely qualified service provider able to provide the service




This amendment provides the following modifications te current MCO language: This amendment provides the following modifications
to curtent MCO language: (1) Clarify National Provider Identification (NP1) requirement consistent with CMS requirements; (2) Revise
Network Adequacy Language to be consistent with Middle TN CRA; (3) Revise Department of Education language to be consistent
with current policies for coordination with Department of Education, Project Teach and school based providers; (4} Clarify LEP
provisions and Teen Newsletter requirement; (5) Modify reporting relative to PCP and emergency room visits, emergency department
utilization, disease management and case management, nurse friage 24/7 line, remove Quality Improvement Activity (QIA) Grid due to
NCAQ Accreditation being achieved, and NCQA Reports; (6) Add tanguage for consistency with NCQA requirements; (7) Revise risk
target evaluation periods from quartetly to annual, revise and clarify methodology for Targets and Bonus potential; (8) Extend term of

agreement through June 30, 2008 to align with State Fiscal Year and add funding to support extension of term, and (9) Housekeeping
revisions made for consistency throughout the Agreement. ‘

hation ‘Eif'n_ee

This amendment is needed to make above modifications as well as provide funding for term extension.

The Bureau of TennCare is currently modifying all of the MCQ contracts to provide specific language changes for clarity and
compliance with Fiscal Review as well as CMS. These MCO contracts provide necessary Health Care Services to the
TennCare/Medicaid Poputation and TennCare would greatly appreciate approval of this amendment by the Commissioner of F&A.




318.66-028

Department of Finance and Administration

6/30/2008

] STARS

FA-02-14858-20

ureau of TennCare

621656610 00

1,471,843,400.84

2,622,998,998.29

Scott Pierce

310 Great Circte Road
Nashville, TN
615)507-6415

Scott Pierce

1213172007

6/30/2008

b ' , . , X . .
2003 $ 219,070,544.84 | § 381,939,263.16 $ 601,008,808.00
2004 $ 219,561,969.10 | $  405,873,066.13 $ 6525,435,035.23
2005 $ 223,265116.00 | $  409,348,300.00 5 832,613,416.00
2006 $ 196,5611,500.00 | § 334,061,100.00 $ 530,572,600.00
2007 $ 220,518,722.00 | $ 404,357,226.00 $624,875,948.00

$ 181,525,000.00 | $  318,475,000.00 $500,000,000.00

] $ $4,094,842,399.23

ommissioner of Finance and Administation, do hereby cerlify that
ere is a balance in the appropriation from which this obligation is

$580,335,592.00

) Oolrequired 1o be paid that is not otherwise encumbered {o pay
—obligations previously incurred.

$601,009,808.00 $0.00
$625,435,035.23 -$0.00
$632,613,416.00 $0.00
$530,572,600.00 $0.00

$624,875,948.00

$3,594,842 399.23

$500,000,000.00

$500,000,000.00




